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2004
Deloitte Technology Fast 500

The Creative Path to Success

This year marks the tenth anniversary of Deloitte’s
Technology Fast 500. Through the years, the companies 
that have appeared on our list have benefited from high-
flying economies and weathered those that were more
challenging. The 500 companies on the 2004 Deloitte
Technology Fast 500 list are no different. The economy over
this past five-year period — during which their growth was
measured — started in 1999 with a bang, took a dip and
has gradually been working its way up. Companies that
have thrived in this period demonstrated creativity, resilience
and just plain good business smarts. Our top five companies
are the best examples of this; their success reveals an
extraordinary ability to compete in their respective markets
with innovative technologies and superior marketing that
have lifted them above the rest.

The Deloitte Technology Fast 500 recognizes North
America’s fast growing technology companies in terms 
of percentage revenue growth over five years.

Our top five companies enjoyed an average revenue growth
rate over five years of 183,337 percent. Average revenue
growth for our Fast 500 companies as a whole declined
from last year to 4,109 percent.

The Top Five

This year’s leader was Google, a search engine firm that has
become a household name and even a verb. The Mountain
View, Calif.-based company, which went public in 2004,
earned $961,874,000 in revenues in 2003. These numbers
reflect an increase of 437,115 percent from 1999 revenues
of $220,000, placing it among our all-time top winners.

TheraSense, Inc., an Alameda, Calif.-based developer and
seller of glucose self-monitoring systems that reduce the

pain of testing for those with diabetes, came in second on
our list. Now a part of Abbott Laboratories, TheraSense —
which topped the list last year — reported revenues of
$211,854,000 in 2003, a leap of 249,140 percent over five
years from 1999 revenues of $85,000.

In third place is Salt Lake City, UT-based STSN, Inc., 
a provider of high-speed Internet access to the hospitality
industry. STSN posted $60,591,000 in revenues in 2003,
118,706 percent higher than its 1999 revenues of $51,000.

Fourth place is held by Cardiac Science, Inc., a developer
and manufacturer of cardiac defibrillators. The Irvine, Calif.-
based company reported revenues of $61,982,000 in 2003,
jumping 60,077 percent from 1999 revenues of $103,000.

PriceGrabber.com, LLC, an online comparison shopping site
based in Culver City, Calif., is fifth on our list with 2003
revenues of $26,909,000 — an increase of 51,648 percent
from 1999 revenues of $52,000. 

Fast Highlights: How the West Has Won

Through the years, the proportion of companies on the Fast
500 list has tended to tilt West. This year is no different.
Indeed, the Western region can claim the greatest number
of companies on the list with 168, or 34 percent; the
highest percentage of growth (8,790 percent); all the top 10
winners; and the largest companies, home to five of the
seven companies on the list with revenues over $1 billion. 

California is home to slightly more Fast 500 companies this
year — 131 compared to 129 last year. Regionally, the
Northeast again follows the West with 22 percent, followed
by the Southeast (16 percent), Canada (11 percent), the
Midwest (10 percent) and the Southwest (7 percent). 

This year, only one software company is on the list’s Top Ten,
although software companies still dominate the Fast 500 list
as a whole, numbering 192, or 38 percent, in 2004. Life
sciences again follows as the second most popular industry
sector, increasing to 22 percent from 19 percent last year.
Communications/networking companies and Internet
companies each represent 14 percent of the list.
Semiconductor/ equipment and computers/peripherals each
accounted for 6 percent of the companies on the list.

Slightly fewer — 59 percent compared to last year’s 62 percent
— are public companies this year. Their average revenue
growth is almost twice that of private companies on the list:
5,062 percent compared with 2,726 percent.

Seven companies on this year’s Fast 500 reported more than 
$1 billion in revenues in 2003. The top producer once again
is Sanmina-SCI Corporation, a semiconductor company in
273rd place, with $10.4 billion in reported annual revenues.

It’s always exciting to have repeat winners on the Fast 500
list. This year we salute two communications/networking
companies that have earned berths on the list for the
eighth consecutive year: RS Information Systems, Inc., out
of McLean, Va., which ranks 318 on the list, and Lanham,
Md.-based QSS Group, Inc., which ranks Number 388.

Additionally, we congratulate Cherokee Information Services,
Inc., a software company based in Arlington, Va., for earning
a spot on the list — Number 373 — for the seventh year in
a row. Number 415 on the list, Gilead Sciences, Inc., a life
sciences company based in Foster City, Calif., makes its
appearance for the sixth time.
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PaymentOne

About PaymentOne 
PaymentOne ® Corporat ion i s  the lead ing on l ine Payment
Serv ice  Prov ider  (PSP)  for  d ig i ta l  merchants ,  premium serv ice  prov iders
and broadband operators .  The company offers  advanced payment ,  content
syndicat ion and outsourced commerce inf rast ructure  that  acce lerates  the
adopt ion of  on l ine  serv ices .

The Company’s  innovat ive  payment  serv ices ,  have increased merchant
revenues  and consumer  acquis i t ion rates  by  an average of  over  25%. In  the
las t  24 months  a lone,  PaymentOne has  generated over  $1.5 b i l l ion of  new
dig i ta l  revenues  for  i t s  c l ients .

To he lp  on l ine  merchants  reach a  wider  audience,  PaymentOne’s  integrated
su i te  of  revenue opt imizat ion serv ices  inc ludes  a  un ique set  of  non-cred i t
card payment  a l ternat ives ,  micropayments ,  t rad i t iona l  card process ing,
g loba l  payments ,  a  co-market ing d i s t r ibut ion network,  ident i ty  ver i f i cat ion
and f raud detect ion,  and a  fu l l  outsourced customer  management  and
bi l l ing so lut ion.  

PaymentOne’s  f lagsh ip  PhoneBi l l  serv ice  offers  consumers  the ab i l i t y  to
s imply  and safe ly  charge the i r  on l ine  purchases  to  the i r  ex i s t ing PhoneBi l l .
PhoneBi l l  removes  the number  one hurd le  and concern for  complet ing
onl ine t ransact ions  -  the consumer  hav ing to  d i sc lose  pr ivate
f inanc ia l /c red i t  informat ion.  The company manages  and has  access  to  a
network of  over  1400 te lecommunicat ions /broadband prov iders  in  the US
and 80 major  countr ies  around the wor ld .  The US network a lone prov ides
onl ine merchants  d i rect  access  to  155 mi l l ion households  cover ing 92% of
the country.  

PaymentOne,  headquartered in  San Jose ,  CA,  has  esca lated “payments”,
into a  s t rateg ic  revenue dr iver  for  on l ine  merchants .  To learn more about
PaymentOne,  v i s i t  www.PaymentOne.com or  ca l l  800-747-4028.

Five-Year Revenue Growth: 9,338%

2003 Revenues: $27,088,000

1999 Revenues: $287,000

Joe Lynam, CEO

Headquarters: San Jose, CA

www.PaymentOne.com
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Research and Eligibility
The Technology Fast 500 is a ranking of the fastest
growing technology companies in North America
based on percentage fiscal year revenue growth
over five years (1999–2003) by Deloitte & Touche, LLP.

The list is the result of research on technology
companies. Sources for public and private companies
that make the list include public company data-
bases, Deloitte’s 19 regional Technology Fast 50
programs in North America and direct nominations.

To be eligible for the Technology Fast 500, 
a company must meet the following criteria:

1. Be a technology company, defined as a
company that owns proprietary technology
that contributes to a significant portion of the
company’s operating revenues; or devotes
a significant portion of revenues to the
research and development of technology.
Using other companies’ technology in a
unique way does not qualify.

2. Meet minimum operating revenue
requirements:
• 1999 operating revenues must be at least 

$50,000 USD or $75,000 CD.
• 2003 operating revenues must be at least 

$1 million USD or CD.

3. Be in business a minimum of five years.

4. Be headquartered in the United States 
or Canada.

Fast 500 Companies
Average Percentage Growth Rate

Fast 500 Companies by Industry Segment

Fast 500 Companies
by Region

Canada 11%

West 34%

Midwest 10%

Southwest 7%
Southeast 16%

Northeast 
22%

2004 Deloitte Technology Fast 500
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